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March 22, 2019 
  
Dear Parents/Guardians, 
  
At Johnson City Central Schools, one of our greatest priorities is ensuring that all our students arrive safely at school 
each and every day.  
  
To enhance our existing absence-checking procedure, we are introducing a new, more efficient student absence 
reporting system called SafeArrival.  This new system will reduce the time it takes to verify student attendance, make it 
easy for you to report your child’s absence and easy for staff to respond to unexplained student absences.  
  
With SafeArrival, you are asked to report your child’s absence in advance using any of these 3 convenient methods: 
 

1. Using your mobile device, download and install the SchoolMessenger app from the Apple App Store or the 
Google Play Store (or from the links at https://go.schoolmessenger.com). The first time you use the app, select 
Sign Up to create your account. Select Attendance then Report an Absence. 

2. Use the SafeArrival website, https://go.schoolmessenger.com. The first time you use the website, select Sign Up 
to create your account. Select Attendance then Report an Absence. 

3. Call the toll-free number 1-844-299-9627 to report an absence using the automated phone system. 
  

These options are available 24 hours/day, 7 days a week.  Future absences can be reported at any time.  
  
In addition, we will use the SchoolMessenger Communicate automated notification system to contact parents whose 
child is absent when the absence was not reported in advance. The automated notification system will attempt to 
contact parents at multiple contact points until a reason is submitted for the absence. If our system is unable to reach 
the designated contacts, office staff will follow up.  
  
If you report your child’s absence in advance using the SafeArrival toll-free number, website or mobile app, you will NOT 
receive these notifications. 
  
Starting April 1, 2019, please report absences in advance using SafeArrival instead of sending notes or calling/emailing 
the school.   
 
Also starting April 1, 2019, staff will being using the SafeArrival notifications to let you know if your student is absent 
(when you haven’t reported the absence in advance).   
 
Thank you for your patience and cooperation as we implement this new system.  
 

https://go.schoolmessenger.com/
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Johnson City Central Schools 

SafeArrival for Families FAQ 

What is SafeArrival? 
SafeArrival is an absence management system that 
improves student safety and makes it easy for you to let 
the school know about your child’s absence. 

We ask that you report your child’s absence in advance 
whenever possible using one of these convenient 
methods: 

SchoolMessenger app (free) 

1. Provide your email address to the school.  
2. Get the app from the Apple App Store or the 

Google Play Store (or from the links at 
https://go.schoolmessenger.com).  

3. Tap Sign Up to create your account. 
4. Select Attendance from the menu, and then 

select Report an Absence. 

Web and Mobile Web: go.schoolmessenger.com  

1. Provide your email address to the school. 
2. Go to the website.  
3. Click Sign Up to create your account. 
4. Select Attendance from the menu, then select 

Report an Absence 

Interactive Toll-free Phone 

1. Call 1-844-299-9627. 
2. Follow the instructions to report an absence. 

Absences can be reported in advance: 

• 24 hours/day 
• 7 days a week 
• For any school day in the school term  
• Up to the cut-off time on the day of the absence.  

 

 
 
Whenever an absence is reported or updated, you will 
receive a confirmation notice by email and/or text 
message (assuming you have provided your contact 
information to the school). 

If you don’t report your child’s absence in advance, the 
automated notification system will try to contact you 
(using your communication preferences if you have set 
them up in the SchoolMessenger app). This may 
include push notifications to the app, email, SMS text 
messages, or phone calls. You will be asked to provide 
the reason for your child’s absence immediately. You 
may do so using the phone line, website or mobile app. 

If an absence is not explained within approximately 20 
minutes of the time that the school starts the 
notification process, school staff will follow up to make 
sure that your child is safe. If you try to explain an 
absence using SafeArrival, but are then told that it is 
past the cut-off time, please contact the school directly. 

If you don’t want to receive notifications when your 
child is absent, be sure to report your child’s 
absence in advance.  

If you do receive notifications of your child’s 
absence, be sure to provide the reason as quickly 
as possible, using one of the methods listed above 
or during the phone call notification itself. 

For problems with reporting your child’s attendance, 
contact the office for the building your child attends: 

JCHS Attendance Office 763-1232 
JCMS Attendance Office 763-1240 
JCES Attendance Office 763-1243 

Reporting Your Child’s Absence 

https://go.schoolmessenger.com/


 

Why do I need a SchoolMessenger app account? 
 
A SchoolMessenger app account is not required to use 
the toll-free phone line to report absences. However, we 
strongly recommend that you provide your email 
address to the school and set up your 
SchoolMessenger app account. This allows you to 
review and update absences, review your contact 
information and communication preferences and more. 

Please see related SchoolMessenger app 
documentation for setting up your account, resetting 
your password, reviewing contact information, and 
specifying communication preferences. Once you have 
set up your account, choose ATTENDANCE from the 
menu. 

If you cannot set up your account, you do not see the 
ATTENDANCE option, or you do not see your child(ren) 
listed in your account, please contact the school directly 
to check that your correct email address is associated 
with your child(ren). 

How do I know if the school has my correct email 
address? 

If you believe you have previously provided your correct 
email address to the school, proceed with setting up 
your SchoolMessenger app or online account.  If you 
are not able to set up your account, then it is likely 
because the school does not have the correct email 
address on file.  If this is the case, or if you have never 
provided the school district with an email address, 
please send an email to this address: 
userinfo@jcschools.stier.org  In the content of your 
email, please include your first and last name and the 
first and last name of your child who is a JC student. 

When will the school district begin using 
SafeArrival? 

Our SafeArrival system is ready for use, and we would 
like all parents to set up their accounts as soon as 
possible in order to begin proactively reporting 
absences using this new tool.  Beginning Monday, April 
1, 2019, all student absences should be reported in 
advance or after notification using the SafeArrival 
system.  From that point forward, SafeArrival will be the 
primary means of reporting of student absences in all 
Johnson City schools. 

 

How do I use the toll-free phone line? 
 
When you call the toll-free phone line, follow the 
instructions for reporting an absence.  

If the phone number you are calling from matches a 
phone number on file with the school for your 
student(s), you will hear your student’(s) name(s). If the 
system doesn’t recognize your caller ID, you will be 
asked to enter the student’s home phone number. 

Please consider using the SchoolMessenger mobile 
app or website before accessing the toll-free line. If you 
have difficulty using the toll-free phone line, please 
contact the school directly. 

Do I still need to send in notes if I give a reason for 
my child’s absence on SafeArrival? 

In most cases, no.  The school district will know the 
reason for the absence when you select from the 
available options; therefore, in most cases, a note will 
not be necessary.   

Is anything changing about the process of picking 
up my child from school before dismissal if I report 
this through SafeArrival (i.e. for an appointment)? 

No.  Students in grades 6-12 will still have to check out 
of the building at the JC K-8 or JCHS Welcome Center 
desk before leaving the building.  Parents or guardians 
of students in grades K-5 will still have to enter through 
the Welcome Center, show proper ID, and be buzzed 
into the K-2 main office to meet the student being 
dismissed early.  

I’m worried that my child could try to report an 
absence for him/herself through SafeArrival to try 
and skip classes or a whole day of school.  How 
can I stop this? 

You will be given the option to set a security passcode 
on your account in order to report any absences.  
Additionally, any time an absence is reported, an email 
is generated and sent to the address that is used to set 
up the SchoolMessenger account. 

mailto:userinfo@jcschools.stier.org


 

The SchoolMessenger App 
and SafeArrival  
This section contains a simplified overview of the SchoolMessenger app (mobile apps and website) that 

parents/guardians can use. If you have a Resource Central account, you can download the full, detailed 

document that parents should have by clicking here.

Parents/guardians can Sign Up for the SchoolMessenger app and use the website or the mobile apps (available 

for iOS and Android through the Apple App Store and Google Play Store respectively). If the parent/guardian’s 

email address is associated with at least one child in a school that is active for SafeArrival AND their guardian 

category is one that has been enabled for use with SafeArrival, they will see the ATTENDANCE menu item and 

their students listed. 

Student Absences 
• Select the ATTENDANCE menu option from the main menu. 

• The ATTENDANCE screen shows student absences.  

• Student absences can be viewed in Calendar view (click the Calendar icon) or in List view (click the List 

icon). 

Report an Absence 

• To report an absence, select the REPORT AN ABSENCE + icon. 

o Select an entry from each of the drop-down lists, calendar or time selectors then select Send. 

Explain an Absence 
• When there are absences to be explained, they will be highlighted in red. Select the absence then explain 

it by selecting entries from the drop-down lists, calendar and time selectors, then select Send. 

Edit/Delete an Absence 
• Reported absences that will occur in the future can be edited or deleted. Select the absence then Edit or 

Delete as needed. 
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SchoolMessenger App - Mobile Apps 

(The samples shown below are from an iPad.) 
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Report an Absence 

Manage PIN Settings (Android example) 

Parents/guardians can require that a Personal Identification Number (PIN) be entered before absences can be 

reported or explained for their student using the SafeArrival phone system. PIN settings can be updated by 

parents from the Attendance page of the SchoolMessenger app OR by school or district staff that have edit 
access to the SchoolMessenger Communicate Contacts page. 

Using the mobile apps, parents click the gear icon in the upper right-hand corner of the Attendance page. They 

will be shown a brief description of PIN settings. Click Manage PIN Settings to continue.  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On the Manage your PIN Settings screen, the parent can choose the district in which the student is enrolled (if 

the parent has students enrolled in more than 1 district). The parent will see a list of his/her students and will be 

able to tap the checkbox to request that a PIN be required for when reporting and explaining absences for this 
student by phone. A 4-digit PIN can then be entered. Changes made on this screen will be saved automatically. 

Tap the eye icon to see the PIN. Tap the edit icon to modify the PIN. 

This screen will be slightly different for Districts who do not use the Guardian Data Model. In that case, a 

separate PIN is required for each STUDENT.  
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SchoolMessenger App – Website 

Report an Absence 
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Manage PIN Settings 

Parents/guardians can require that a Personal Identification Number (PIN) be entered before absences can be 

reported or explained for their student using the SafeArrival phone system. PIN settings can be updated by 

parents from the Attendance page of the SchoolMessenger app OR by school or district staff that have edit 
access to the SchoolMessenger Communicate Contacts page. 

Using the SchoolMessenger app website, parents click the Manage your PIN settings link at the bottom of the 

Attendance page.  

On the SafeArrival PIN Settings screen, the parent can choose the district in which the student is enrolled (if the 

parent has students enrolled in more than 1 district). The parent will see a list of his/her students and will be 

able to tap the checkbox to request that a PIN be required for when reporting and explaining absences for this 
student by phone. A 4-digit PIN can then be entered. Tap the “eye” icon to see the PIN. Tap the PIN to modify the 

it. Click Save to save any changes. 

This screen will be slightly different for Districts who do not use the Guardian Data Model. In that case, a 

separate PIN is required for each STUDENT.  
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Supporting Parents/
Guardians 
Here are some questions that parents/guardians may ask, and information to help you answer their questions. 

SchoolMessenger App Accounts 

How do I access my SchoolMessenger app account? 

• In the United States, go.schoolmessenger.com; in Canada, go.schoolmessenger.ca. 

• Parents/guardians must Sign Up using an email address that appears in each student record for whom 

they wish to report absences. That email address is usually imported from your Student Information 
System; so make sure that it is up to date and entered accurately. 

• Once signed up, parents can use the Forgot Password link if needed. 

Why can’t I sign up for an account?

• Setting up an account requires that the email address being used to sign up appears in at least one of 

the student record’s in SchoolMessenger Communicate. The prospective user is validated with reference 

to the email address in the student record. If the email address does not appear anywhere in 

SchoolMessenger Communicate, no validation can occur, and therefore no account can be created. 

• If the parent/guardian email address appears in your Student Information System but not in 

SchoolMessenger Communicate, then this is an issue that you will have to bring to the attention of your 

SafeArrival Administrator. He/she will have to arrange to have the additional email addresses in your 

Student Information System transferred to SchoolMessenger Communicate. 

Why can’t I log in to my App account? I used to be able to, but I no longer can. 

• This will normally occur if the parent/guardian has changed their email address, notified the 

school of the change, but they are still trying to log in with the original email address. The 

previous email address cannot now be validated. Only current email addresses can be validated. 

Hence, the user will have to sign up for a new account using the new email address. 
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Automated Phone System 

What if I’m not calling from my home phone number?  

• You will still be able to report an absence, but you will be asked to enter a phone number that is 

registered for your student. 

What if my caller ID is not passed to the system?  

• You will be asked to enter a phone number that is registered for your student. 

What do I do if I get a busy signal?  

• Try again in a few minutes or use the app/web. (To School Staff: This is a very rare situation since 

SchoolMessenger has large phone capacity. It the situation persists for more than 5 minutes, please 

contact SchoolMessenger support services.) 

Why does it keep playing the menu options then hang up on me?  

• The touch-tone sounds are not being received by the automated system. This problem is usually caused 

by using a cell phone with a weak signal. Sometimes it is the cell phone itself, where the duration of the 

tone is too brief to be recognized by our system. 

• Try calling again or use the app/web if this problem persists 

Can anyone who knows my phone number report an absence using the phone system? Including 
my child? 

• Yes, only if you have not set up a PIN code for your account. With no PIN code, anyone who uses a 

phone that is registered for your student or anyone who can enter a phone number that is registered for 

your student can report an absence for your student. 

• If a parent/guardian for whatever reason cannot create and associate a PIN code for their account, 

school staff who can access contact information in SchoolMessenger Communicate can do so for 

them. 

My child(ren) is/are not listed. What can I do? 

• Children will not be listed if their school is not actively using SafeArrival. Thus, a parent may 

have one child attending a school in which SafeArrival has been activated, and another child at a 

different school in which SafeArrival has not (yet) been activated. Not seeing the latter student 

in this case would be normal. 
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• To School Staff: Check to see that the parent’s email address appears in each of the student 

records in SchoolMessenger Communicate for which the parent wishes to report absences and 

receive notifications. This email address is normally entered in your Student Information System 
and exported to SchoolMessenger Communicate. Children will not be listed if their school is not 

actively using SafeArrival. 

• If the parent/guardian email address appears in your Student Information System but not in 

SchoolMessenger Communicate, then this is an issue that you will have to bring to the attention 

of your SafeArrival Administrator. He/she will have to arrange to have the additional email 

addresses in your Student Information System transferred to SchoolMessenger Communicate.  

What is a Confirmation Code? 

• If you report an absence by calling the SafeArrival toll-free number or if you explain an absence when the 

SafeArrival system calls you, you will receive a confirmation number before the end of the phone call. 

The Confirmation Number confirms that the absence was reported/explained and can be provided to the 

school if you reported the absence but still received SafeArrival notifications. Staff can use the 
confirmation number to investigate why you received notifications. 

Reporting Absences 

Why can’t I see attendance options in my SchoolMessenger app account? 

• To School Staff: Check the parent/guardian’s email address in the SIS for the student(s). In order for the 

Attendance option to be shown, there must be at least one student associated with the parent’s email 

address in a SafeArrival-active school. In addition, the guardian category to which the parent belongs 

must be enabled for SafeArrival access. 

Why can’t I see my child(ren) in my account? 

• To School Staff: Check the parent/guardian’s email address in the SIS for the missing student(s) and 

that the parent is associated with a guardian category that is SafeArrival-enabled). 

Can I report absence when we are away on vacation? 

• Yes, but only if the reporting is being done during the School Term. 

• The toll-free phone line can be used from anywhere in Canada or the continental US. The website and 

app can be used anywhere you have Internet access. 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Can absences be reported for days when school is not in session? Exam days? 

• To School Staff: Parents/guardians will not be allowed to report absences on Holidays and exam days 

that have been configured as such in the SafeArrival calendar. For exam days, parents will be asked to 

contact the school directly to discuss exam rescheduling or other arrangements. 

Can extended absences be reported through the system? 

• Absences longer than the Maximum number of consecutive days that your system is configured for 

cannot be reported through SafeArrival and must be reported directly to school staff. Consecutive days 

may include two or more abutting reported absence spans which collectively exceed your maximum. 

Thus, if the maximum number of consecutive days is set to 5 days and parents try to report 7 days of 

consecutive absence, they will be asked to contact the school. Also, trying to report two absences for 

this 7 day period (5 and 2 days each) represents a 7 day consecutive absence, which, once again will be 

disallowed, and parents/guardians will be asked to contact the school. 

What is the cut-off time? Why won’t the system let me edit/explain/delete an absence? 

• Absences for dates in the past cannot be edited, explained or deleted through the system. Parents/

guardians must contact the school. 

• On the day of the absence, absences can be edited, explained or deleted up to the cut-off time. 
Absences can always be explained during the school’s notification process. 

• An absence that was not reported in advance, but was marked by the school cannot be deleted by 

parents/guardians. 

• To School Staff: The cut-off time is configured by the District. See the Settings page, under Notifications, 

to find the cut-off time for your school. If the cut-off schedule is set to “At the time the first SafeArrival 

notifications are completed each day”, then the cut-off time will depend on when you start the 

notifications on a particular day and when they are finished. 

Plans changed and my child went to school. How do I delete the reported absence? 

• You can delete a reported absence up to the cut-off time. 

• After the cut-off time, the absence cannot be deleted. If the child is at school, the reported absence is 

ignored. The final student attendance record is in the Student Information System.  

• To School Staff: If parents insist that a reported absence be deleted, you can do this on the Attendance 

screen. 
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How do I report a half-day absence? 

• If the student will be away for the morning, report a Late Arrival, with the arrival time being the start of 

afternoon classes. 

• If the student will be away for the afternoon, report an Early Departure, with the departure time being the 
end of morning classes. 

Absence Confirmations 

I reported my child’s absence but I didn’t receive a confirmation notice. 

• To School Staff: Check that the parent’s email address is correctly associated with the student in the 

Student Information System. 

• To School Staff: Check the parent’s communication preferences to ensure they have allowed for the 

delivery of attendance emails. 

I received a confirmation notice but I didn’t report an absence. 

• First, check with other guardians of the student and the student (if it’s possible/likely they may have 

reported the absence).   

• To School Staff: Check the reported absence REPORTED BY and REPORTED VIA information on the 

Attendance page to see who reported the absence. NOTE: For privacy reasons, do not give out phone 

numbers or email addresses to parents/guardians.  

Absence Notifications 

I reported my child’s absence. Why did I still get notified of the absence? 

• If the absence was reported after the time class attendance was taken, you will be notified of the 

absence. For example, if you reported a Late Arrival with the expected arrival time of 9:30 and 

attendance was taken at 9:45, you will be notified of the absence, but not the other way around. 

Why does the system keep calling me about the same absence? 

• If no one provides information concerning the absence type and the reason for the absence, the system 

will keep calling about the same absence until that information is provided, and it will only stop after a 

pre-configured length of time (which varies from district to another). 
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Why is the system using this phone number/email to send notifications? 

• SafeArrival uses the information provided to the school and stored in the Student Information System 

and any communication Preferences that message recipients have set up in their SchoolMessenger App 

account. 

Questions? 
If you have any questions regarding the above, first contact your SafeArrival District Administrator. Otherwise, 

please contact SchoolMessenger Solutions Support.  

SchoolMessenger Solutions Support 

800-920-3897 

support@schoolmessenger.com 

Chat Live with a Support Rep  

www.schoolmessenger.com/support
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SafeArrival Troubleshooting Guide 
If you are not seeing all of your children who are Johnson City students listed on 
your SchoolMessenger account: 

This is most likely because your email address is not accurately linked to all of 
your children in our Student Information System (PowerSchool).  Please send an 
email to userinfo@jcschools.stier.org with your name and the names of your 
children who are not visible on your account.  Once we receive your information, 
we will make the necessary updates on our end.  After 24-48 hours, please follow 
the steps below to make sure that the issue has been fixed. 

On your phone: 

 

 

 

 

 

On the SchoolMessenger website: 
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